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(54) MANUAL PROVIDING METHOD AND DEVICE 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a manual providing method 
and device with excellent handleability. 

SOLUTION: When the user of a manual perusal device 2 inputs a 
required condition through a retrieval image displayed on a display 
screen corresponding to the instruction of this manual providing 
device 1 , the manual providing device 1 retrieves an electronic 
manual satisfying the condition from a manual DB 12 where the 
electronic manuals of respective makers are registered 
corresponding to the retrieval conditions. Then, the retrieved 
electronic manual is transmitted to the manual perusal device 2 
and displayed. 
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ffllcO^&i:, 
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[fi^Jii o] &*-i}<vm$hw-z.TMm : ?<kz 
tixm§ztitzT-?<-x zmt sbvhv-? 

*T)VX%&m^-*T}V*mfth-?~3.T}Vffi& 
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wn&mm w& a# ix , ms^-f izmmmm 

jwm^mmizm^&m i vmt . 
iriBS*j;o, mismmimmsitittxwax 
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v hv-fZftixmftzti. mmmmx 



mkb-tzim. 
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b, 
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[0004] ±|B<55WWW1f-A"i: WWW7''5^-f SrflJ 

*?wm%i±. wm&m\%&« \z^^^riv^ mi 
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vtXtfmmtlfc UXb £ HTM LB$X*$ffl i x n 

tut. v * bfrmmm&zmiRLWitimt>%\<\ 
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LxtmztitziiJkcDi.-^^ tf7_a t/whs« 

[0010] fiftS^V^^T/WIft^^^Ji: LT 



SIIS*«^ii®fc^$-frl»lll«Xx-y7°i: s hu 
IBS* J: 0 . IlgS*^lulBmmiiffi^^LTMBJ-- 

■f i o ^wttt£B^BW.£#sg-ts «ote&g£fl8B# 

tf7-i7/^, mIBt-^-X^^LT. ^ 
I^*^*Bffifc:f>*$-£l>g? 2 coxy- yTb. *m. 

[ooii] z.zx\ &n?~?-z.TJufiK ttmt&n 

JsEttSt^tiT, KriBx-^<-^t^§iiTV^Ji 

^St< t & 1 ^Z-ktif(mxfoMf£\\ 
[0012] ZcoWrfr. lflB^2c?)7.7 i -yT{i. fffBS 
*i 05M^fLT#^lBlBMp a n ^#Stl)Ofc^^ffifg 

?K-xizmm%mztix i«ib^-— ft us 

MSc^Mp n ptf>4>^ 1 -iZmiRZit&tzifixVMMmffi 
X 0 s SfIS*^miBilfKliffi^^LTirlBi-if J: 0 

ft IX » iMS*^*Hffifc^§*l» J: o let* fc 
[ 0 0 1 3 3 #tfv-A7W, ^iMBOST 

htltZ I Dfc^f)S#(t^tlTgil§tLTV^*i^. HUlB 
[0014] ^CDd: 0 CtflS, lME*K»5i-" f tts 

Mzmtcffimx-h-th mx\ wmmizi 
T?*x$hz.b\zz:*), mmirz^-a.Tfimsh 

<r>* co^v Mzfrfrh t>~f&o tfft-fz\ b tmm b & 

I), 

[0015] ±!Efc*3^T s huIBt-^^-x^ 

MGHtU: OlIttMSftWItfefct Ifti^fc, meKi 
cOXr>yTS:Mfi?-ti:T. 3M5»*co^liHfcHfflB^ 

mm&mwizMtmmftbt& tiK^ 



!(5) 001-331499 (P2001-331499A) 



[0016] ttz. MMtt~?-2.TMmiimcD{m 

i: , ffliSJg* ± 0 > Stgtt&PgflSS 1 080*1583 HI- 
LT mflB^-— f i 0 afftfcWtttWJWMU «#S£ 4>*i 

[0 0 17) ££T\ #tf7-a7/W *f*$Sift<D 
JKft*t hflXmiT- ftT ^i>*§-&, 

tKM#oa t hmshwimzistffimx'hii 

t/O^OS (Operating System) ^hX^lilXh 
[0 0 18] mmm2C0ZT 7711 fylBS 

*«t o skives ?zm&m$izftmiif$>tix^m& 
(mf^-^Tivim^r-tK-xizmmmtix 

%2 <mwmm^ ix m&-~r* o m&mm 

-*7M, l«f Bt — 9 fi <—'Ms i toWfa HJ LT s £1M 
[0019] L<DX o fc-f tU4\ ltrlB«*^-ifii:. 
^Bffifc^SftftSS 1 OJIfKBffi&tf- LX . iMffi* 
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[ 0 0 2 0 ] JJBfcfcwr » |ff!Br-^<-^^ 
SM*3:hX^4*«^-A7/MMVvC, 
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IB® 1 OXx y 7TSf&S*4: v L£#M.&«D 
3%. MflO^^ffiilB^fefM^giJpVMMk--- 

*s MfiBr'-?<-X;^§MLT. si2$§*<dis* 
Mffl£flS$i£l>Jg3<9XT'yT£, SfcfcSgfrS-tt* 

m-& i k T\ tttellKflfcORflW)*^- iT/IA 
[0021 ]$:*$. *»»0'7=a7A«flfclWSteJ:*l 
L*7-a7;U*'»irrs«efS*»5r<*S<0T. -3- — 9**9" 

fi^Mfctit*t-s*^-7~ A 7;K^ z^mmmk 

Kb'ttilf. mim^-^TJ^mmi-^-fizM 

ix. affttffaifcfcwcifei. Uc^-?t. 

A7rt*ftf«fc5fMW-4.X U 7 
[0022] 

[o o 2 3 ] hi {4. mmn-mtmmtimmztitz 
zl TMrn^^^wmmxh & . 

[0024] H^l, «fc a fc, Fi^X 
rA(i. v-A7/M6lffiilitlfcv-a7^ra^a2 

[0025] ~?-*rmmm i 

0> *y bV-^3S:^LT7^-te7xLT§/i'7-j.T 
^rafM 2 fc. if?-a7/^fiWS . 
[ 0 0 2 6 ] H2il V~a7;HjtftS!iIl ^SHfii£ 

[0027] MimmU 1 1 tt, *<y 3 Sr^L 

T7-a7/«l2 kMfiSrtT d . 
[0028] ( D B ) 1 2 fc 

?-a7;h 2 lwffl&MWmft&fmt&fcito 

mWf-7)V I 2 2b ¥Wlh%tlX^Z> . flf-7/l' 
1 2 2^(4. mS^-fXo^ Mf?-i7/H 2 

i mz, %mm-~?~ *-T)v 121 nmttft 1 2 3^, 
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■f?— *T/H 2 1 ^nb^-x.^titz I D l 2 5 k l/ZM 
JiE#(t^tLT^ilSilTV^„ «f?- a r/H 2 1 

/n 2 mi. mmpt^-^T)vmmm;Mm 
^mmzm-um^wz. mm^-^r^m 

/wift^a i mmmffumm^m^ - a rtum 

Zto£o&9&$9y<7ffl&te* CGI (Common Gatew 
ay Interface) miWifh £ k T1t 3 £ k 1fiX'% h , 
[0029] -7-0.7^^^35 1 3 fj s WWW- 

*k Lxcomm&^i. mmmmi i fc^i/cr?* 

X t/t # fc^ia TAOTBttl 2 Oi^Bffifc, C G I 
RtitfV-aT^l 2 1 £ s ?- A 7^DBl 2s6» 

iiLfclf^ A r;H 2 i ^7z A r/P 
ra^a2^^t-ri» 0 

[ 0 0 3 0 ] fcfc. JJB^-aT/MMaaitt, fc 
k;tt£. H5KSrr«t3*, CPU1 0 It, jrt^y 1 
02t, a- Kr -f X ? USS: ifcD^gPiaHHE 1 0 3 
k. CD-ROM^DVD-ROM&kWffitt£^l> 

ewHEffci 04*»^-^*R»w4iwaaii o 5 

k . Y*Wx%y<7)XJl%M: 106b. CR 

t^l c D^mmmm 1 0 7 1 , * «y h 7-? 3 * 
LTMfi^ff a iiM^s 1 0 8 1 , i ti ^commit 
mtt&ix 109 fc Hiifc* HRflWt«w*irr* 

[003 1] VfflWBkkfc. 02 t^rffflfl 

jtBOff 1 1 a r;wiwig|5 1 3 zwmth t&> 
comfy tztm. mm&mi 0 5*jtixm 

«HE*i 0 43&»^t'J10 2±fcn-H$ii. 

li, SHXitill 0 5£tf-LTfB'li$ftl 0 4*»WMBJIB 

it^a 1 0 3 (c«tt3*ifcgL wnBttisi 1 0 3 

^'J 1 0 2±fcO-F£frt, CPUlOlfciOH 
ffStl*. *>L<{4. >!M§IMl0 8£^L-t*-yb7 
-9 3frk**V 1 0 2±lcn-K*ttu 31 
H&X 1 0 8 UC* y h 7-? 3 frbtMUSBBm. 

i o 3t«afts*uttts ^Hmemii o 3*»^*u 

1 0 2±^n-KStlT. CPU10 1fc«i:9£fr$*l 
4. 7-a7^DB 1 2lC(±, ^^.ij 10 2^ 

guanas i o 3^ie«#: i o Am mztih . 

[ 0 0 3 2 ] V-ar;Hai^ll2tt, $7f7 

3 *ftLX~?-j.7)V&mm.H l Z7?*:XL, V 



7nWMliZM*ni'2> <, 

[ 0 0 3 3 ] 04(4, Via7/MSH^20«MtM« 

[0 034] ${§Mff2 1te. *»/Y x 7—?3*ftL 
X~?-3.TMmm 1 kiMiHf 3 . fi$Sfttf2 2 

[0035] V^aT;PBgK»Igl52 3tt. WWW7? 
7-f k LTtf»£WU iS*gft»2 2V»tWtfc 

aT/HSttHa 1 fcT^-bX LT s If7-a7^i 

[0036] ±M<7)~?-*7)VmmW:2 v 
-aT/m^Hil 1 k PUL fck itf, 05 fcflrf J: d 

-*6^^«^&^-ri»m^n-m^±fc^-ti»^k 
ffiHt i k tzt tits wmm. 1 o 5 ^ltib 

1W8*1 0 43&»M ; EUl0 2±fcn-K§it, $>l,v^ 

tts mmm.i 0 5*ftLxwmm\ 0 4^jMne 

'iiMHl 0 3fcr*S*ft§#ufea, jMnettKKl 0 3*»fe 
^^eU 1 0 2±fcn-K§iiT, CPUlOlfciOH 
ffSfiS. it<(i:, MKI1 08^LT^«yb7 
-?3*»6**y I0 2±fca-H$^ ftiWi. M 
fl^S 1 0 8 ^ tt * y b 7-^ 3 *6 JWGttHX 
1 0 3(c«tt$tu^tt. jMNEWSXl Q3frtj>**» 
1 0 2±fcn-H§tLT, CPUlOlfciO^ff^ix 

[0037] ±IB«0^-aT;WIft>-XxA 

[ 0 0 3 8 ] *f s 7-a7/HfgI 1 <0i6f^fcOV^ 

[ o o 3 9 ] m 2 <,z^i-?~z.7Mmmw 1 
[ o o 4 o ] t-r. ^-^Tjummmmi 3 a. ®ft 

SHI l^LT. 7-aT;PraK^g2fc7^^X 
StiSk, a^-aT;HfflK^M2co^HHt. 0 

7^fJ;d^, ^-if^B8K&#a-ri»m : F-7-ar 

^^tt (Xt'x7°S 1002) . 
[004 1] 07fcBVvc. ^2 0 lttv— jtTnfll 

ti>&mfr&teftnmmmni?&wm#?yx"$> 

h« v-ar;HRIS^lt2m-aT;HaESJaai»2 3 
14, fl*^#g|52 2 ^^LTi-ifJ; OtWl^y 2 0 

i <vm&wmvth k , 7-a7/«gi2« 

fcJ:tfli#&k'<D3*>, OSTVILTV^flWI) 
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u mmmmm 1 zitix-?-*. r^mmm 1 m 

— m ran us v^ttft^^-a r/p* w j&t 4tt 
(4. m&vmm (m/m&) . m&z 

fc«l/C*>J:V^ #-5|2 0 3i4. A^*'^yp2 0 2 

-e- ^ Tvi-rasna 2 c7)vr: * 7/hh*«bis 2 3 (4 , 

JtiSRfJ*J2 2ft^LTA— f J: l 5«@RsK^y2 0 30 
MKfcWIWt* k , *<0Bfo£TA*#* yp2 0 2 fc 
A* § JVC V ^itWBfcfr Sr-^^m^lI^fM LT . 

3im5aagi52 1 ^^LT^^^T/wift^ai t&mt 

4. 

[0 04 3] 4^2 0 414, V^a7/Mffl^K2<0o. 

TV^^t. 311 1 D iW?&fc*>0>7J3tff >X 
&4„ ##2 0 5(4. A##?y2 04fcA#§*lfcV 

/kraii§§H2<^- A 7/MifiMas52 3(4. fg^s# 

S52 2 £^LT3-— f 4 9tta^y2 0 5<7)StR&g 
Wf(74k. *^jTCA:^y2 0 4fcA*$*lT 
i^«^vr. a r;K7) I D fc*£j«^tt»frfB*U 
Mfi^aH52 1 £#LTv^ A 7/w»i§gifciii#f 

[ 0 0 4 4 ] ST. V-aT/HWSl 3(4. Mfi 

mm 1 1 fcrt-LTv-ar/HSBsm 2 *»s>*bm«b 

* s iH^.^T< h<T>^% (XtvTS 1 0 0 2 ) . »t 
JR-5fc«a?«SaB*9K4 (Xf77S 1 0 0 3) . ^t, 

t. ^»^-ar^ra^a2co«^a5p n p^jiffl 

\m.) T&*U4\ Xf77'S 1 0 0 4|C?WtU vr.* 

7/HHE§ei* 2 <oa-f*ig Ltzmmmz-kts %> <n 
mm&mzxmmtm) wo*, xf^rs 1 0 

1 Ofc^frU TiVWmS. 2 *>.x-iwr£ L 

7c*7^-aT;PcOI D£-£tfi><9 (?-a7/HDK 
•k&ttSttHS) T<5*Ur» xf77S10 1 5lzmit 
4, 

[0045] ST, Xr-yTS 1 0 0 2Tg(7K-?fc^ 

AT/nnfiyufflaJi 3(4. -7- A r^ra^a2<7)^ 
B®t. msiz^-txd^. mmimmz^ttii^msb 



3rfl*£ii:4 Ux>/7°S10 04) . 
[0046] H8(CfeV^T. flff301li t&gti&K 
#4ii4#»lff?* a B ^a^S: U x b*wr$-*fc*> 
eXSHttrfc*. ##3 0 2(4. «5Rtf8Hfc**;h.4«R 
n a pfiffgcD.X «fc l/Mp a p££ U X MSjrfSfcfttf) 

mmxh &.®&3oiizvxh mznz ma^ma. 
turn o 2izvx hm*zti& x -#**s i i/ima 
(4, m wffltmizistti& i> (MfiMLAsX-m^tit . 

Hi$3 0 1 . 30 2fcy*h£jS3*lT^4«* 
a%fi!fg(4, x?a-/M^>-3 0 5fci9*?n-/W 
4£k#T#4. 

[0047] 0 3(4. i-iffc, ivkWSTVW 
^4*-#£*5 «ktfl!iHK&<0't»j&»& 1 ofcMR3-«fc 

ft«sx^yT*4„ -etT, «^3 0 4i4. -eont 
^T«*'^y3 o 3TSiR£;^^T^4^-;!7£:Befc^/ 
l^p ^ p& ^-irosp a n '»fgfc*o% ^Tm7-7-i Tivitism. 

■ft feft«fl»*»tfttt4tt«iK^ ^T*» 4 . 
[0048] V- A r;Prai^E2c0vr: A T;UBgKM 
31^2 3 (4. #&**tt«2 2 Sr^- LT^-^J: <9®Mtf 

? v 3 o 4 «jw?*»tff *t* fc . ^ mjaTasw?^ 

>-3 0 3T«StLTV^^-^^j:VMp a a ^^^ 

r;WMffi^fiifcMfit-4. v-at;HI*«si»i 3 
(4. 3HWHW1 1**U/C, ^-AT;l^raK^M2J; 
0^«3ffi^^tH4 fc Ur-vTS 1 0 0 5 ) , 3M 
^fM(=-i-tiiTV^^-^^fcj;VMp D p^Sr^tfM 
p a p'lffg^s Xx-xTS 1 0 0 2-e»tKofc8tt(tt«c 

itiTV^4Sp n pO®S. ^-^^s 
ffi (fit. iixfe<7)ffifg-r<T^Mp a B'lffg^^tL4k 
(4K4»^r^) ^ s [23fc*-f^*f ! H24kLT. ~? 
-aT/WD B 1 2Htf7-a7^1 2 1 ^ttSft* 
Ufy7S1 006) . 

[0049] m^fe. H9t«^J:a4, «BRS-Hfe 
«^-?-*TA^)»W»fe lofcHttS-frSfcittHRBiii 

Sr^t, ■7-ar;ura^a2co^iiB^^S€ 

4 (Xr-yTS100 7) . H9fctJ^T. «SfSiifc 

xTMznmnhtix^him^kW \2Attuzm 

*S<1T^4. **J, ^S^TV^#«7-^-^.r/k 
c0|ffg(4, x^n-;Pt^y4 0 2fci ^^o-/Pf 
4dk* s T#4„ 

[0050] ?- a 7;«I2«7-a7yH» 
mm 3 (4. fl^Sftff 2 2 Zifr LT^-ifct 9 'J 
flW84 0 l «W?ftK»tft*t4 k , S»?Siife U y^ff 
fSte i l 9f$SS^i4 U y^5feto*7-^-AT;K7)ra^ 
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